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For a while now, we’ve been receiving reports from members that 
they’ve had issues with the way Shared Services’ processing 
payments. As a result, we met with Shared Services to seek a 
resolution to the many issues that our members have raised with us 
over the past few months.  

Immediate On Call Allowance 

Following this meeting we took this opportunity to follow up concerns 
raised by our Radiology members regarding the implementation of 
the Immediate On call Allowance with the Executive Director of 
Shared Services, Mark Carey. 

Radiographers would have seen an email about On Call Allowance 
sent by John Hristopoulos on 23rd May 2018. This email included 
communication from Management about what needs to be included 
on timesheets to enable Payroll Services to make payments. 

Based on the current Immediate On Call status, we’ve received 
advice that all matters related to your worked hours and how you 
worked should be recorded on the time sheet, employees will be 
paid on the pay day applicably within their pay cycle (period 26th May 
to 8th June 2018 pending on your pay cycle).  

Retrospective, payments of this allowance will be sorted separately, 
pending on further advice from the Office of the Public Sector. 

We thank you for your patience and for your diligence in following up 
these matters.  

Other Payroll Matters 

We have been given a list of direct contacts for all issues regarding 
payroll. We have been asked to raise any individuals and collective 
issues regarding payroll directly with these contacts on our 
members’ behalf. 

If you have any outstanding payroll matters, you can forward your 
concerns to the HSU. In conjunction with Payroll Services and the 
LHNs, we will follow them up with Shared Service and the Local 
Health Networks; when required.   

If you have any questions or concerns, please contact  

 Zerebar on 0499 047 277, Zerebar@hsusant.org.au; or 

 Jorge Navas on 0419 036 615, info@hsusant.org.au  

25th May 2018 
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